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Introduction

\

» 1“ N
During the 1960's when a manpower shortage existdd in the field

of lébrarianship; various ways’qflpt$nging proféssional librar-

ians more efficiently were suggested. One of the most enduring

of these suggestions was that a new staff level, above the

clerk but below the professional, be established. This level

is that of the Library Technical Ass;Ztant, or LTA.* The ‘
American Library Association has defined an LTA (more recently, .
Library/Media Technical Assistant) as "a person with certain
specifically libra;y—related'skills... . The task performed

as supportive staff to Associates and higher rankéj;oilog
established rules and procedufes, and inclﬁde, at -the top

level, superV1sioﬁ of such tasks."l S;ster M. Chrysantha
Rudnik, past president of COLT kCouncil on Librafy‘Technical—
Assistants) defines an LTA as "a library worker who has had
spec1éiized preéaratlon (eitheé through a formal t&o—fear
undergraduate program Or through in-service training) for assum-
ing suéh tasks and responsibilities in a media center as will
allow him to utilize a knowledge of library techniques and
procedpres without exercising professionalliudgment or decision-

making."2

*The term "Library Media Technical Assistant (LMTA)" is
a term often used.in describing the paraprofessional level of
librarianship, but for this paper the term "Library Technical .
Assistant (LTA)"Y will be employed.
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This present study seeks to gain a total.view of the
Library Technical Assistant in Illinois, so.that the LTA's
position in the library world @ay be more fully understood.

The study explores problems related to the training and employ-
mentof the LTA and provides a general description of the LTA.

Phase i Soﬁsists of identificatiog of the programs available
in Illinois for training Library Technical Aséistants at the
tlmelof the stdﬁy.‘ These programs are described and comparisons
between the varlous'pgograms’érawn, as well} as compa}iéo?s with
tﬁé ALA's recommended ‘standards.

Phase II of the study describes the LTA as stddent and
graduate, lnciuding such factors as age, sex, experience,

education and reasons for entering the program. An examination

of employment patterns of LTA program graduates is also made.




PHASE I

Introduction ’ -
: .

' The special training an LTA receivés may come. from a’

.

formal progr;m,in a junior«co%légé,/ah'in—sgrvicé t{gining
program, or a combination of theée. Jﬁnior Eollege programs .
are .gaining acceptance as the way to train LTA's, and the ALA
criteria are diregtgd‘specifi;ally to such a program. Since
these criteria began tofevolve; several suggested curricula {
dnd program guidelines have appeared.

Junior colleges may fffer eitﬂer a one-year cert%ficate‘

_ program consisting of alf the LTA courses offered at the (
college plus a few,ggnerél educat}on courses, or they may |
offer a two-year associate degree program, which may include
the LTA cburses,-related ccurges'in media, business procgdures,
data propessing, etc.,{and the general education courses whicﬁ'.

are reéuired by .the college before any associate degree is

awarded.
The flrSF detailed study of LTA programs was done by

John Martinson in 1965:3 Martinson studied 24 LTA programs

in varying types of junior colleges throughout the Uéited

States. Since then artfcles have frequently appeared descfib—

ing indiwvidual programs Or comparing several programs in a

region. COLT also publishes a directory of LTA programs, which

-~
kN

. includes a great deal of information about individual programs.
After a literature search to determine what information was

available on library technology programs particularly in Illinois,
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the LTA progrdms in the state were identified. ‘This'was
done by examining the college catalogs of all two-year colleges
in Illinois. Because of variations in scheduling of new
editions of the catalogs, the 1972-73 catalogs‘were used when
available. Catalogs for the academic year 1971-72 were used
for.the remainder of the colleges.

After identifying the programs, questionnaires were sent
to the directars. Follow up letters and telephone calls went
to fhose who did not respond to the original gquestionnaire or
gave incomplete information. In this way completed responses
were received from all but two programs, whose directors
explained that.thgir programs were two-year programs in library
science, and thus hot applicaBle to our study.'

By comparihg current programs with those listed by other

studies, we found that some programs had been discontinued,

~

or if there were anz/g}ans,to institute new programs.

P

General Characteristics of the LTA Programs and the Parent
Institutions.

‘

There are 26 two~-year col%eges in Illinois which have
offered a program in some form of library science (see
Appendix A for a listing of thgse coileges). The earliest
began in 1963 and %as discontinued in 1968. The oldest exist-
ing prégram was establ#shed in the aEademlc year 1967/68, and
tﬂe newest beéan in the fall of 1972. Of these programs,’
three have been discontinued, and o6ne will not be offered in

/
1973/74. Two new programs will begin in 1974.
T
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Among the 17 existing .programs there a;g’four types which
can be seeﬁ: the in-service program, the two-year library
science degree for school libraries, the educational medié
program which concentrates exclusively on audio-visual
techniques, and the general library/media technology program.
.The in-service program, a co-operative project between
a city junior college and the Chicago Public Library, is
designed to develop the skills of city library employees. R
It is intended to provide essential Iibrag; skills and an
overview of large metropolitan.library systems to people
already employed by the Chicégo Public Library. Students

learn the’Dewey Decimal classification and cataloging, the use
of reference materials, the use of bibliographies aﬁd indexes,
plannipé and organization of library services for children,
young/adults, and schools, and the use of audio-visual materials.
Two courses are offered each semester to approximately. 50
students.

There are fko private junior colleges, both in Chicago,
which offer programs leading to associate degrees in library
science. They are oriénted towarﬁ school librariaﬁéhip and
are designed to be either an 1ntr;ductlon to tﬁe field’or to
help school librariané working in the areas near fhe juniof
colleges. One states in its 1972-74 catalog thag the program

"is offered to those who desire an introduction to the field

of school llbrarianshlp;’to those who w1éh.§o explore the faield

3
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before entering degree programs in'graduate library 'schools;
to those who possess all} other qualifications for teacher-
Iibrarians but need courses to fulfill the library science
requirements for specialization."4 Most courses at ghese
schools are intended specifically for york in school Iibraries.

While several programs which we will/describe offer
courses in audio-visual materials, their o zation, and

Y

their use, one college (College N) offers a program in edu-

cational media technology which deals only with audio-visual

. material. Its curriculum includes such courses as: Introduction
to education media, Educational media production techpiques!
Television production, and Special techniques of photographic .
production. No courses in library sCience are required, al-
though the college has a library science department which offers
three courses, but no degree or‘isrtificate.

The remaining -13 colleges offering library-related courses
are of the type generally resembling those described by the
American Library Association as Library/Media Technology pro=
grams.5 In these programs training 1s given to prepare students
to work as supportive personnel in various types of librqries.
Each of these programs offers courses in most or all phases of
library work. Students completing these programs receive
associate degrees, certificates, or both.

Twelve of the 13 schools offering LTA ‘programs are public

junior colleges; the thirteenth is a vocational-technical
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;nstitute connected with a state university. ThesQ colleges
serve populations ranging from 120,000 to that of the entire
state. Only college L, serving a populations of 120,000 draws
primarily upon a rural area for its enrollment. Four other
colleges draw their enrollments from both rural énd urban areas,
and the remainder serve.urban communities. The locations of
the progfams in the state are shown in Figure 1.

As Table 1 shows, all of the ignion colleges which have
curricula 1in library technology offér courses during the regular
academic year. In adéition, five of the thirteen colleges
-offer courses during the summer. The evéning hours are the

. A
most poﬁuLér for holding these courseés with one college
scheduling classes only during the day. Four colleges scheduie
LTA classes both during the day and in the evening, while

eight Efffgule them during the evening hours only. Three

offer classes on Saturday.

Staffing\ Patterns

-

The ALA criteria for Library Technical Assistant program
state that an L™ program should have 1ts own full-time director
other than the administrator of the college library learning

b 1t also suggests that "In addition to a

res%%rce center.
full-time program director (debartment head), who should teach
at least one course, there should be one full-time faculty

member as a minimum. Part-time facufty who bring a needed

expertness and teaching ability are expected to supplement

-
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Chicago)
,N,R (suburbs)

Figure 1

, 7

*
GEOGRAPHIC DISTRIBUTJION OF LTA PROGRAMS IN ILLINCIS

/

*Seexiggfndix B for coding key

-t




N : . TABLE 1° "'

. . {
D

TIMES WHEN COURSES ARE OFFERED II\;J LIBhARY/MEDI_A PROGRAMS

| .

During
Academic . Day Evenings:

Program ' Year Summer M -F '~ M- F S%Eurday

. X . X / X X X ,
B! \ ¥ - - X -
c X X, - - X -
g D X - - X -
E X - { - X -
F X X X X X
G X X - . X -

/ |
H X / - \ X X -
I - . - X -
. /
. J ' X X X X X
/
K ;)X - - X -
- /// -

L X - - X -
; M X _ X - -
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the regularteachinéstaff:"7 Table 2 shows that few programs
in the state meet either of these criteria;> Only one, program
J, meets both standards: it has two full;time instructors, ‘
one of whom is director of the program.: The others have fulld
time directors only; one has no other personnelxand the other )
ha's five part-time instructors. Three of these part-time
people work in school libraries, while the other two are not
employed elsewhere. Of the remaining programs, four have
\ directors who are also the director of the college learning

; / s

. -
resource center, pne director is head of the reference depart-

ment of the college learning resource center, and five directors

.

are also direc

*

colle%e.

4

Staffing appears to be 1nadequate 1n all of the LTA programs
in the state. Tén, or 76. 9 percent, of the programs have

. directors with other responsibilities. All but,one of the ’

x program depend,upon part-time instructors who have other lib£§£¥
( 1
respo ibilities.

]
Comparlng Tables 2 and 3, oOne sees that there 1is llttle

ollment in the program. While gollege A, with the largest(™
enrol ment\‘has a full-time director/instructor and five part-

» H * *
time i stru&tors for its LTA program, college E, with the

\
gecond largest enrollment ‘has only a paIt—tJ.me instructor who’

is also pﬁogr d1rector.‘ It is ObV1OL that both sm enrolb%

- / mehts andx' 1 teachlng staffs must limit the quallty and
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cafribula of these prbgrams. ~ ‘ L .

-
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Enrollment v

In fall, 1972, there were 65 full-time students and 247,
. . ,

part-time students enrolled in LTA programs in the state.

Aé Table,3 ghows, the majority wete enrolled in associate

/

«

aegree pfograms, although-véry large enrollments or part-time

students-in two schools brought up the numbers enrolled as
. B . .
candidates for certificates or a# non-degree students. Those'

'] .

programs which offer both an associate degree and a certificate

-
9

have more students e::;rleq in the latter program. A similar

\

[

situation exists in grams E and I, which have lafge numbers

enrolled as nonQdegree students,. This indicates that students

tend to enroll in LTA courses but a number are not interested
~ . . ' -
in fulfilling the requirements for a degree.

Table 4 shows enrbllment by sex in all types of LTA

-~ /l

curricula in Illinois An the fall Of 19{;. Approximately
90 percent of the studengé(ghrolled at that time are women.

If the enrollment is divided into full-time and part-time

£}

students, the proportion changes. Womepn account for 94 percent
: =

of the part-time students and 78 perceft . of the full-time stu-

-

dents. The enrollment by sex in .the various degree programs

A} .
shows a similar pattern. Women accouunt for 88 percent of the
. ~

- . - . ' Y
students enrolled in programs for associate degrees and 93 per-
cent for those enrolled in the one-year certificate program;

Therefore, a higher percentage of women were enrolled as part-

-

S
[

!

- <A . .
o)
. oy -

.
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ENROLLMENT BY SEX IN ALL LMTA CURRICULA IN

h o

pre

X
- TABLE 4

FALL OF 1972

-time

Full Part-time Total
. Program M ' F M F M F
x/ 0 6 0 57, 0 63
B O 0 1 10 1 10
C 1 o . 0 11 1 11
D 2 3 4 1 6 14 .
E « 0% 0 2 .56 2 56
t F 0 1 [ | 5 1 6
' G Ne Data No Data No Data
Yo 0 0 220 14 2 14 f
: I 1 6 6 k4l 7 37 |
J 10 28 0 0 10 28
K ° 0 - 3 0 5 0 8
. L~ J
L + 0 4 0 .9 0 13
A . . ;
' M P 0 22. 0 .2 .
' j |
Total . J ; . ‘ .
Numker 14 51 16 231 30 282 /
. Percent 22% 8% 6% 94% 10% 90% _ - -
. . '(

i -




_time students ahd in the one-year certificdte program than

»

KR were. enrolled in the total program.

,

Beécause of the high percentage of part-time students and
B

e q

the large numbers of non-degree students at some schools, th

. ~number of degrees and certificat®s is low compared to total

enrollment. Table,5 shows thg number of degrees and certifi-

. cates awardéd in 1972 ahd 1973, and the total awarded since
. - _

the beginning of each program® Program H is the only one which

has not been in operation long enough to award degreea, although’
’ ‘ :
they plan to award three certifiicates in 1973. The number of"

-~

ideqﬁrés and certificates aéarded each year has grown,)howéyer,
'\ there .is not enough data to give a rate of growth. If a pré-
gram has been'in opefation long enough to have graduates at
* all, thgre is no relation between length of operation and -

number of graduates. It is interesting that college C with
/ -
one of the older programs, reports having awarded no degrees
D . ’ ]
[ .
or certificates. :

o g °-

Placement of Graduates

}

Ve Although several respondents mention some difficulty in /

' placing their graduates, answers to our question céncgrning

placement indicate great success in this area. However, for |

Al

1971/72 there were more placements than there were graduates,

\
as can be seen by comparing Tables 5 and 6. Programs C anq E

-

¢

indicate that they include :any student who has been enrolled,
v ! - - ’ )

graduates and non-graduates, on their placemeﬁt lists. The .
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TABLE 6

PLACEMENT OF GRADUATES AND NON-GRADUATES OF
THE LTA PROGRAM FROM 1969/70 THROUGH 1971/72

Program _ 1969/70 1970/71 © 1971/72 Total

\ >

Ak - 4 24 28
" B no graauates till 1973
Ck* - . 4 8 12
D . - 1 1 2
:
E** 3 2 . 4 9
F - - 1 1
G 0 3 ’ 3 6
H ) . * no graduates
’ ) ¢
I 0 0 1 1
J 0 0 ‘ 8 8
K 0 0 1 B!
- ) y « K
L 2 S | ' 5
M ) no graduates

[ 4

« ** Egtimate

** Students placed as. a result of the program:;
not necessarily graduates.
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', , .
others did nqt’indicate what their‘totals include. Program L -

- S~ ' '
is the only one listed as havIﬁBKieﬁér placements than

graduates. This does not mean that -all the others placed all

their graduates, since some of the total could bé\éthdgnts

(not graduating) who got jobs while in the program, or the;\
could be’graduates from previous years who got a-job during

1971/72 ' I e -
.- // ..

When one considers the placement by geograph1cal area,
the data show that eleven of the colleges w1th Q%A programs
placed tudents only w1th1n the geographlcal atea served- by

the cdllége. Two programs (A and J) placed students outside
¥ !

the geogrdphical area sefved by the college. Program A is’

located"nfé college near Chicago where 22 of its‘students

found work. Since Program J draws its students from the !

entire state it is not Specifically tied to a local level.
It placed six students tﬁ;gughout the state and two outside |
the state.’ |
Tablq'? shows placgmént by type of library; This indi- |
cates that comparatively few people obt;ined jobs im public 3

or special libraries. Seventy-two percent of the placementﬁ
f

~
-

were in school libraries, and 18 percent in academic~libraries.
However, over half of the-placements in school libraries were:

. from one school, which placed almost all of its graduates in

this type of library.
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Several programs report having difficulty plac1ng graduates.

) Reasons for this include a general shortage of money; lack of f
! .

’ an item line for LTA's in library budgets; desire of LTA'

-« A 2 .

jobs. One d1rector comments that although there is a demand

.

for technicians, tnezg isn't enough money to hi}e them. =«

Other directors of LTA programs report little diffi;
culty in placiné their s;udents: The programs in which;intern—
ships were a part of the curriculum appear to have an.éasier
leime plac1ng their students. Many students were hired by the

] ) . .
libraries where théy did their internship. Program J also

requires }ts students to conduct audiovisual workshops for
the librarians of the area. There practices contribute to
M 4 a

the visibility of the LTA programs and their préducts.

-

Curricula of the LTA Programs

—

The LTA programs in Illinois vary‘considerably in the
nnmber'of courses offered and in the subjects covered in each
program. Based on course descriptions in the colleée oatalogs,
we have arranged course} into categories and construoted a
table of curricula (Table 8). ) ’

There are six areas which are covered by most of the pro—

. gran:§ 'rhese are: 1ntroduct10n to library service (1.0); .

\ o
‘r acquasltlon or selection (2 1 and 2.2); cataloglng and/or pro-

cgssing (2 3 and 2.4); reference (3{1“and'3,2); introduction -

. ”
.
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" KEY TO COURSE NUMBERS IN TABLE 8
1.0 Introduction to Library Service
1.1 Library and Society

-

2.0 Technical- Processing
2.1 Acqu;sitions "
2.2 SElection
2.3 Processing ) '
2.4 Cataloging “
- ////3.0 '3ublic Services - .
0 .

3.1 Basic Tools

3t# Basic Refefence
by y
3.3 Circulation ‘. .
School Libraries

-
o

§.1 Cﬁildren's Literature

5.0 Audiovisual Materials

5.1 Processing Audiovisual Matek&als'

5.2 Administration of an Audioviguai Department
5.3 Production of Audiovisual Materials

5.4 Audiovisual Equipment

6.0 Practicﬁm)and Seminar e
6.1"Practicum
6.2 Seminar
7.0 Liprary'Administration ™ ..

57.1 Library Laws




- i

to audiovisual mate;ialiw(S.O), and practical work experience

(6.0 and 6.1). -

All but one of the programs have a .course introducing the -

student to libraries and librarianship. This’ course covers

the history of lzgraries and the types of libraries and library
™~

service. all pfograms ;ecommend Qat *this course’ be %aken
during the student's. first semester. -t o

There are seven programs having an acquisitions\course.
These courses discuss reviewing Eources, searching bibliographic
Eool;, th% u5e‘of jobbers, and maintenance of acquis%tion’files.
TwWwo more programs ha§e courses on the principles of si?ection'
and evaluatfdh. The course at program C covers aspects of both .

N

selection and acquisitions. .
P .

-

*

Ten programs have a cataloging course. These programs

’ . N . . .
concentrate\ef simple cataloging, particularly classification,

assigning subject headings and typing

atlog cards from pre-
\ .

.

_pared copy. The Dewey Decimal Classificjtion and the Sears List

e

introduce the student to the Library of Congress classification

. 4
system. . |

Besides the nine programs with cataloging courses there
are two with processing courses. These are similar to the
cataloging courses in.the other schools, but they add in-

struction in preparing books for shelves. Typing rather than

" preparing copy for catalog cards is emphasized.

<
L

L] ¢

. Frs
\ ‘a') * '
s .
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Program B doeB not have a cataloglng or p cessing course Lo

per se, but combln%s it w1t,‘acqulsltlons in & course called .

rces." It covers the acquisition

‘ : s e
and processing of ljbrary terials. /The é¢mphasis is not upon

>

acqulsltlon and cataloglng a

"Technlcal Services The ¢ se descrl tion says this is “a :
< ‘:}“ P Yy
f ha T N ;c
‘student to organlze llbrary o

!

conrse designed to enable th

N \

The most commonly offere /COurse in the publlc services
g /7
\1s offered at seven schools.

-

N
ar aslc reference, whlc

/ .
This course is similar to intr uctory basic reference courses C
- / \\ . .

taught elsewhere. It coveﬁs theYQost commonly uséd tools as =, -
Y 0
well as all the baslc types f refer{ ce‘booksw Program M,

-

Sy , -3 A
5 - .

é ; , x -
however, says its course in oduces\the ;tad] to the use of

" . s .. -
von, P PR

basic reference tools in spelelc subject area the most

t

general tools being covered by its puoé#c.jerba s dburse(

The courses we have designated as)”Basic Tools" "’ é somewhat '
) R ! Yoo ) . )
different[ according to catalog descriptions. Thely ~introduce L :

y 1

the student to the use-of the lrbrary resources, cluding the 2

¥

“card catalo Certaln types of refere¢nce books. No sbhoolw
M N . 3o, 3 . . s,
has both courﬁes. , —_— . - ,
’ H ’ N ~ . } , R ' " -
- o * ? v
, - N s ®
; . ' ; .
' y . 5,
’ 4 H - s N
. . ) . | o,
s i 2 Bl N
2 % . '
> P2 , " 3 .
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Two programs have a course in circulation procedures.

.

TheSe,deal with circulation systems, loan procedures, fine
. . ‘e ? . -

notices, and maintenance of circulation files. Program I calls.

ts course "Problems and Procedures of Circulation and Acquisi-

-

ions" and it ‘includes acquisitions by purchase and gifts,

. r circulation and related services, conservation of materials,
L) v

reports ‘and records, and special services to library usets.
— . ’

Six programs have courses dealing with the intpoduction ’
to publlc services. Three of these have no other course in the

o, T . r,
area _These three courses deal with tasks done in reference
o .
departments and in circulation departments. Program D says
i -+ T
topics include records, forms, circulation systems, special

materials, and public relations. "It emphasizes catalogs,

v

] .
indexeg and bibliographies. Prog M calls its course "Support

for Piiblic Services," and teaches the student public relations,

s

q&réulation controls, and sqﬁe’basic reférence tools. Program H
includes children's servyices, interlibrary loan and basic in-
formational reference work, although the main thrust of the «

course is circulation t
A3

Program A has thea basic library tools course and an in-

‘”tréductory Rublit service course. The description of the
puollc service course runs as followi§y "Role of the 11brary-
technlcal asslstant in user as51stapce such\fs circulation, -
'reglstratlon of borrowers,‘ln all phases of public relations
such 3s dlsptays, new releases, in spec1al ‘areas such as

[

storytelllng, complllng reports.




»*

emphasis 6n material for the pre-schooler through' sixth gradél

. two to ten.. Students participate in storytelling and read g

'called "ChilMren's Library Services" which includes "Books for

. - k ! . . a8 fF . .

- ’ . A

V-

Four programs offer a course in childreén's literatgre;ﬁ'~ \
three others ofifer one in school library procedures. The

children's 11ter@ture courses vari‘%omewhat in content.

v

Program C titles its course "Chlldren s Servjces." Its descrlp—
&, - -

tion reads: "Study of thldren s cla551cs in all media, with

[} : ) 13 > 0 13 13 1]
Basic reference tools are reviewed. Group activities and

storytel}ing techniéues, includiqg the use ef finger ;la s;

will be stressed. Methods of discipline in the library for

this age level are covered." Program I's ceurse in called
"Materials Selection-;Children and Young Adults" and is described
thus: ""The intent of this course {s to familiarize the student T
with book‘traAe channels‘an& selection aids which will give

him an insight into the interests and needs of children, xoﬁng
adults, ané adults. This EOurse is not designed for book -
selection and evaluation." Program L has a course titled

"Children' s’therature. It is "An exploration of: reading

e

materials commonly enjoyed by yourn people ranglng in age from

1

widely in the field of children's books. Book tontent and

A
N\

. . ’ ! : Cq
illustratjons of these books are evaluated, and ability to

. ,(_ ¢
determine a book's worth is developed." Program M has a course

-

Chlldren, Classical titles for the age group, including out-

standlng authors and 111ustrations including various categoxles

LN
in,literature, reading, programmed story hours.”

. . . ~.
- L. '\'
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I3 ! - ' .
Accqrding to the course desc¢riptions, the three courses

in *school llbrary procedures are SLm&lar.. They 8mphasize the /

clerical sxlllsaneeded‘in schogl 11brar1es “Programs E and G

- »

emphasize those Qerfﬁrﬁéd\by volunteer library workers and f

Y f N
. itemize the procedures which are "taking attendance, filing,
circulating books, gathéring and recording room collections,

- ’ reading shelves, collecting fines, keeping overdue records,

helping with inventories, mending typeing cards, and general

‘library housekeeping." Program D gears its course. to the %i-
, . . )

brary technic&l assistantﬂapdlsummarizes the content by §aying

g "The student learnéxbook cifculation procedures and how to’

-
-

a551st in establgghlng and organlzlng circulation room collec-
tions. . Other responsabllltles that 1ncrea§e school 11brary

: - X
o effiqiency are also learned."

. a ‘ There are three coupses: excluding A-Y coerses, which are
o#fered.by,only one:schgol'eagh. Prograim H offers a course 'in
’l;brary law, which covers "federal, state and local laws,
ordinances and réﬁulations~ef libraries and learning resource
. ‘- :
material, foundations and grants, contractual?&hd tort rights
and liability of pereonnellf érogram I has a eourse in Library
‘Administ;atien which "is designed to give the student an associa-
k “'tion with planning, grganizing, adﬁinistering, etaffing, hous-
) ’ ing, and publicizing a libxary materials center for an effecpive

program of service.. Standards for l}ﬁrary programs and their

impact on iibrary development are explored."”

L] . h ¥
- . . -
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+~ Program M requires no audfod&sual course.

;

28

>

-7

ProgfanAJ has a seminar on current and future trends in
library and audiovisual technologies. Students search library
literature on’topics related to these objectives, and report
on their findings.‘ i N ; ‘ . ,

Audxov1sual tra1n1ng is; lmportant for ‘the library techn1cal
a551stant and thls is reflected in the number of programs which
offer media courses. =Bleven programs offer an introductory
audiovisual course.: All of these courses teach the student how
to use ATV:eéuipment. Other areas covered. are repair of'equip-
;ent, selection and acquisition of equipment and materials," -

’ 4

productiof of audiovisual materials,,and supervisory duties in -

Ly

&h audiovisual department.‘ Programs C and F also add a course

of theory or of future trends.. The course in Program ‘C explor

communication‘theory and the p}ace of the media center, as well

L

as use of equipment and aéouisition of equlpment and materials.

.

The course of Program F introduces the students to modsfn trends
in technlques and equlpment, as well as productron of some audio=
v1sua1 materlals and,a survey of varlous manufacturers equip-
ment. ' ) ) '

Program A does not have an introductory course, but reJO

quires its-students to. take five hours in the media department.

<

The *hext most common audiovisual course deals with the

?gfduction of audlov1sual materials. Four programs have such'

a course. Programs B and M call thqlr courses "Productlon of

’ : \

SO




e

Library Materials" and instruct students in production of

transparencies, tapes, slides, charts.amd other audiovisual

.

aids. B's course also teaches the pfeparation of booklists and

information sheets. Programs L and J have courses in

A

photography, in which students learn theory and practical

skilld in photography. Program J has another course, "Prepara-

tion of media materials," which is divided into two parts;

covering two quarters. The first quarter is on preparation of |

non-projected materials, the second on preparation of projécted

-
.

materials.

-

L4

«

Some programs offer other audiovisual courses. Program A-
offers a course in processing, audiovisual material. C has a

course called "Production of Multi-Media," which gives students

* +

’

experience in planning the use of media, evaluating media

forms, and cataloging and classification ef media. Program I

¢ ~

"has a course which, teaches the basics of organgiing and ad-’

ministering an-*audiovisual program.
‘ L ‘ . .
7/ \\ . . [4 - ’
- Program J has the most audiovisual courses. Bedides the

-

introductory course and the two production coursg¢s, J has a

’

»

+

course in cataloging non-book materials and ones in the pro-

duction of multi-media presentations. .

N

' 3 7 ' !

-

’

>
.




All but two programs (B and I) have somé kind of super-
___Vvised work experiencé. Program M requires three hours' work

experience during its introductorw course. The other programs -

.t B
‘ L] 4 ~
have separate courses devoted to practical experience. These
. \ i

courses may be called practicums, internships or, field projects,

.

but they all involve supervised work experiénce in at least

~

one type of library. Most‘al§o involve a ndmbe; of hours of

'
-

seminar discusﬁion of‘problems. ' ,
Program A's internship conrse‘fs pot»iistéd.in its college

catalog, but is required of all students receiviné ; degree. -

A minimum of three hours credit is.required and a maximum of '

sig is allowed. Interns work for nine hours per'dtek for eleven

weeks in one of a number of libraries in the area. ¥here are

also three seminars.

. '\
Program C's practicum involves ten hours of work per week.

’

» .

The student meets with the teacher periodically.- Work is abne

-
3

within a library or media center. The practigum is taken only

once, during the .student's last semester of work:

[y

Program F requires a giiiiifum\during each semester the .

student is enrolled, assuming theé student is en:olléd full-time. -

. \ ‘ N
-During the first year, the student does two hours of work per
. |

week. (This work should be "an orderly dequence of library

>




] M * ‘

experlences planned to famllrarxze students with procedﬁres.

‘ u . .

- -+ During the‘second'year the student works four hours pbr week.
' » s ' - i . . ' . L ¢ R J ¢ v
. This work concentrates on acquisition, bibliography, preparation,
R - = /'- . “ h

processing, retrieval .an& cirgulation. Work, is ‘done in ‘the .

.. "

Learning Resourges.L{enter. o L e

v , .
. . - . . . . ' . -.
. . ’ Ve

“Programs E and G have two courjgs, a Library Praoticum’

and a Library Practicum Seminar. Both are takep during the

- Mf‘ M
student's last semester and each 1nﬂolves three perlods per week

Students - are placed in “library sztﬂptlons" but nothlng ig said

H 4
i ’ . .’

about how many llbrarles -are lnvolvgd . ‘ﬁi-;_ s
oo, .

N i ' :
Program D réqulres the completlon of the LTA.sequence of .

5

courses.before students can enroll in its practicum, The ,;D

- . ’ . * i .«

students'are)placed in the varicus libraries in'.the area £or .
- . .. N . » . * . '. .‘- . -‘ " . 1

the practice work and are givep three "haours of_credit:"

L ]

.« - M ”

s Program H requlre9~a.pract1cum durlna\bhe student s last

\
,:v o

two sémésters. Theé" student may be placed in a public, school
" or- special liorary: The courses involve ane hour of lectures

and 18 hours of work per:week,

. -

" fhe practicum at Program J is the,most‘undsual offered at
any program.;:Studentéfwork in the type of ldbrary mbst suited

to their career interests. Those Intfrested in library work =

r
4
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do their internship in a university library, audiovisual students

L
work in a media center and those interested in combining the ‘

two work in a Learning Resdurce Service Center. Students com-
plete four credit hours 'work in one such area, and may have up

tc twelve credit hours if they work in all three. All students

o

meet with the instructor for periodic discussions. Weekly T

reports and a term report are required. .Twenty credit hours of .
media courses are required for enrollment.

In ad?ition to the conventional internship course, Pro-
gram J requires its studentg to coﬁduct or participate in work-
shops concerning continuing professional‘educatibn for school
personnel in the area. Students teach par;icipants bow to
operaté’quipment and how to prepare audiovisudl teaching aids..
These workshops are conducted throughout the school year.

Program K calls its praqticu£ a field project. Students

work in a variety of library situations. Four hours weék

-

is spent in the field and one hour on cémpus. The couxse is

taken auring the second semester of the student'§ last year.e
At Program L, students do their éfacticum during their

last semester and are assigned to a library‘in the colleée

district. Students spend ten hours per week working and one

.,
hour in lecture. Six hours credit is given for this course.

-~

Y
~

AN

34
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v

At most schools, practical work..experience is considered
important, as is group discussion of the work experience.

A N

The practicum ig usually taken at the end of the student's LTA K

sequence, although Program F requires it throughout the sequence -

.rand-A, H and J allow or require it to be exténded thrqughout
Do N S
Hours of work vafy consider4bly.
RN .
<y 4 2

‘The administrators of the LTA programs believe that the

the student's last year.

‘puacﬁicums aid in the placement of graduates. Librarians in

an area become aware of LTA's and the work they can perform
»

through students® doing practice work in their libraries.

i

_ The first section of Table 9 indicates the regquired hours

3 . .
. in various subject areas by- each program based on course descrip-
i . ¢ . -

tions in their catalogs. Obviously there.is a great degree of

variation in exact numbeﬁ of hours in each category, and in

distribution among the categories. The second section of this

table compares the criteria recommended by the Library Educa-

tion Division of the American Library Associati with those’of’

*

the individual programs. The ALA policy statement divides LTA

1) Library/Media

4

Technigcal Courses (LTA) which give an introduction-to librarian-

program courses into three general areas:

ship ‘and types and forms of materials, and instruction in

support operations for technical and puiblic services (25 percent),
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3

2) appropriate specialized courses related to tﬁe library/media

technical courses, e.g., data processing or office management
- . .

'.(25 percent) ; and 3) general education courses (50 percent).

The course descriptions and recommendations for the individual

. /
programs are analyzed and fitted into the framework of these three
~ e

\broaé arspé/so'a comparison can be made with the ALA recommengda-

tions. As can be seen, only two programs, B and E, approach

the ALA recommended course distribution.

The others vary widely.

¥




PHASE II

-

Description of the project

The first phase of this exémination of the Library Tech-
nical Assistant in Illinois consists of identification of the
existing college programs in Illinois for training Library Tech-
nical Assistant (ﬁfA's) and 'description of these programs, cover-
ing such areas as curriculum, class scheduliﬁg and composition

cf faculty. The LTA programs identified in Illinois colleges

are compared to tﬁ;’;;;ndards for such programs recommended
by the American Library Association.
This second phase of the stﬁay‘seéks to gain a total picturé-
of the Librar& Technical Assistant - as student, and then as
lib;ary employée. In order to obtain a composite view of the
studen; in the L?A prograﬁ.(age, Sex, work experience, reasons
fgr enté}ing the program)h&;rectors of existing programs were
contacted and asked tc distriﬁﬁ#gﬁsurvey questionnaires to
students in the progf?m or those ehrolledkin library technology
classes. One program director refused’FS distribute this question-
naire to his students, ﬁor reasons unstated. The Research €enter
received 151 usable stuhent responseé. In most cases unusable
reéponses wére eliminaﬁéd\because either they were too late to
be'includéd in the tqﬁﬁiation of data or the student had already
gradua?ed and-was empi#yed in a library, negating the relevance

of many of the questions.
o Y

“
1

It would be difficult to calculate

!
H
]
[ N

w/»'
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4 - .

- a definite  response rate for several reasons: directors estimated
how many questionnaires they would need, usually on the generous
side, extra questionnaires were sent for each progrﬂlb and in~

some cases not all of the gquestionnaires were distributed.

Taking all of these factors into account, response rate for t

student questionnaire was approximately 50%.
During the first phase of the project, colleges were/asked

/ﬂtb~pfovide lists of students who had completed their LTA[/programs.

identified’on the lists. Additional questionnaires were sent

to students iflentified by the schools during the first phase of
‘ )
the study on the possibility that some of these students might

‘have graduated diring the time interval between the two phases
of the study. “0f the latter _group of questionnaire, only 5 of

those returned were usable:; The others were returned by stidents

™ still in the LTA programs. A total of 35 usable responses were
}

N {w‘receivea grom those who had completed an LTA program. "In phase
bt e ®

¥ "I ofythe study, 102 graduates of LTA programs: wer® indicated.

Unfortunately, some of the programs were unable. to suppl;\lists
4 .

i‘/ﬂf graduates, and some would do so only for the year in which
': phase I of the study was constructed. The number of graduates
4 ! . -
3 also includes projected graduatipns, comprising 44 of the total,

eétigated by the college. The number of graduites’ hames sup-

plied to the Center was 51. ’ , . N

- \




Data N

s Although éeveral“respondents neglected to indicate their

sex on the questionna{re* it can be easily seen inJTabl: 10
that the overwhelming majority of the LTA:studeq;s are Qemalg
Of the students ahd graduates combined, 95.3 percent are women,
This figure corresponds closely to that given by William E.
Woods in describing the Chicago City Cdllege.Library Technical
Assistant Prodgram, where‘he notes that 95% of those who have
compieted a course in that program are female.8 Chisholm and
Anderson, howeyer, in a study of library‘personnel (in the

.

Washington, D.C. area)cjyugd that only 63% of the LTA's are
women. ;

This differen in male-female ratio may be due, in

. -

part to a possible tendency for more females to enroll 1n a

\

formal education program in this area.

NG ' .
132 %, - ) -
N - “
¥

. *In all cases, where sections of the questionnaire were
left blank, percentages were calculated by using the number of
pergons responding to each question.




. . 39
S
! 'P N
\\ | , . ,
SR
. - |
» \‘\
) . , TABLE 10 A e e
jge and Sex of Students qﬁd Graduates in v
LTA Program .in Illinois during 1973 '
.N*=13g' . > : . . '_
.—/ ~
— , - : Students Graduates Total
Co N 3 N ) . NT %
% M 6 . 4.3 * 2 6.1 I - 4.7
SEX F 133 95.7 31 93.9 164 95.3
_Jotal 139 99.9 33 100.0 4 172 100.0
o 17-20 | 15 | 10.0 1 2.8 16 | 8.7
' ~21_25 L - 13 - 8.7 7 10.0 20 10.9
.Y 26-30 ‘10 6.7 0 0.0 . * 10 5.4
\ AGE 31-35 15 10.1 3 8.6 18 9.8
"“ . . (3;:“ 30 20.1 3 8.6 33\ 1709
B ot er 40 66- 44.3 21 60.0 87 47.3
- 5 Total 149 99 ,9%* 35 |100.0 184 |100.0
9 I - ook >
*N—no. reSpondentS‘answerlng question - |
**Total may not equal 100% because of roundlng o}
) numbers.
.
- N @ s —‘a-c;/ TN -~ Ge < e . - e3 ~c <
" J
- é
G ‘ ) - - =
. f " - e T i
> e
] 5 _ ’ ) .
— *11‘
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“The largest concentration of students and graduates falls
in the over;ﬂ% age group--47.3% of the total respondents;
65.2 percent of the total are over 35. A very small percent- -

age of the persons in the programs are under 30. TThis may in-
' , *
dicate that the under 35 age group do not see thé paraprefessional
s . ‘. ) M
level of librarianship as a promising field to enter. The dis-

cugsion of salary.and advancement for .-LTA's adds_credence to

- . . 4

this theory. The older age of partici s in the programs - . .

3

also corresponds to the large number already employed 1n llbrarles.
Woods and’ Chisholm in the1r studies both note the hlgh age
le%el of LTA's, but Chlsholm‘feels that these age levels are -

. * . now being lowered somewhat, posslbly due to increased effort

1

in the areas of certification of LTA's and job structuring-

-

in terms of definitiOn of positions. v .
. [ 4 .

. Over half of the hTA students and graduates’have had some

- college education outside of courses in the LTA program. Table

-

1 shows that of the 59.6% of those with other corlege courses;

*

.+ 30.1% lave either a- Bachelor of Arts or Bachelor of’ Sdlence’-.
. /
degree. Qﬁise degrees are in a wide’ range df f1elds, from

-s—ﬁc‘_~¢=e~—~ChemlSt;y EQVMMSLc4~theagrsatestcnnmhezcotadﬂGLﬁeS_aterheldwlgdyeuqm-~<
Engllsh (lO) and Educatlon (3), but, as may be expected,'a’

. large number of subject fields are represented. Most of those

. N : *
[ J - .t L¢

Y

« =

*This is 21. 0% of the total students represented.\
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TABLE 11

College Education of' LTA Students and. Graduates
in Illinois Colleges During 1973

!

7

4

) .
A . | Previgus College r: No Previous
. ‘zork . College Work
N N\ % N %
- Students g9 * 58.9 62 41.1
(N=151) } '
' . Graduates . 22 62.9 13. 37.1
> (N=35) ‘ T
Total
(N=186) 111 59.7 75 40.3
N B | under* | 10-50 | 50-90 | over 90| A.A. |BS or | M.A.or
" 10 Hrs. | Hrs..| "Hrs. Hrs. | Degree | BA M.S.
N % Ni % NI$ N % N % N| 8 N |%
Students 10 | 9.77 28]27.2] 8 [78] 4 | 3.9 2 [L9[29ps2] 2 {1.9
(N=83) ™ “
. . - Graduatés | "2 | 19| 6| 58/ 6|58 2 | L9| 2 |1.9| 2 L9} 0 0.0
(N=20) - i . I TR
Total 12 L7) 34|330{14 36/ 6 | 58] 4 |3.9]31pa1} 1 1.0 -
. , ‘*No’distinétion was made between semester and quarter hours. .
"—"“‘9‘ L g At 2 aamoa T AR A St St A e B m— - | a—s ’ i (=" = . - -:- “ﬁb -
L& ’ ‘ 7 -
v . A =
L
> ! r'y
& ¢
- \-‘3’ !
\
- 4 .
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enterlng the program, enter. the LTA program not - as a f1rst
career, but rather as a second career ch01ce, this may be a
course of study taken up as children grow up and leave the home,

or'as 7a ‘means of advancement in a present job. The time lapse

[y -

between the orrginal degree received and enrollment in the LTA

4 . +
program follows two patterns. By far the greatest number of

B.S. or B.A. degrees were received over twenty years ago, durings.

- the Forties and early Fifties. The second concerntratlon of

degrees falIs‘within the 1last ﬁiye\years. Some of these people

may be enterlng an LTA program betause famlly*c1rcumstances,
: . location, and tlghtenlng JOb markets prohlblt them from f1nd1ng
employment in the1r orlglnal f1elds ,of study.

The second'major group ofgiTA students are those having..
!

- ﬂgss than 50 hours of prevrous college'credlt. They represent

AY

44.7% of the students havrng had some college course work.

- ___,.r..-)

Thqs number _of hours.would ordlnarlly represent'l year or less

.

of fuil—time_collegé work. These persons, as may be expected, *

come from nearly every area of study, as do those with more

hours of college work completed

T "Two of the s students enrolled in LTA programs ave Master's T
] l ,
( degrees 4’one,1n-H1nd1 language and one in Counseling .and GUld-

-ance. In both.cases, circumstances prevented the person from’

. working in his original. area of study.

¥

B




Work Experience

Tables 12 and 13 provide "a breakdown of the library work‘
% experience of LTA students and graduates prior to their_engollj

ment in the LTA programs by type of library. As shown #n Table 3,

.o h
- a large majority (73.7%) of the students and graudates respanding
to the questionnaire had worked in a library in some capacity 7 P
before enrolling in the LTA progrﬁm. - This experience is in ' : ‘.

many forms, ranging from the high schdol_student working és a
student aide to the full time librarian of a special library.
5 Of all of those with experience; however, only 26 persons (;9%)
- have nothing beyond volunteer experience. The rest have been
employed in a salaried library position at some time. Several
have -worked in more than one type of library.\\bf those who
.indicate their dates of employment, 67%:havg wotked in one
or several libraries for over two years, 38.5% have over 4
years of library experience, and 16.5% ‘have spent over seven
—years working in libraries. Frgﬁ these figures it may be con-
*cluded that many persons entegiﬁg the Library Teqpnical‘Aésistant

A g
training program already have.a great deal,of familiarity with

.
-~ —
e S b —s r v e e

L N libréry ﬁblicies aﬁg procea;res.

It may be seen in Table 12 that the largest number of positions

»

in previous work experience were held in the school library - 53.1%.

This number includes volunteer student aides and-velunteer-mothers

o

working at the school library, so the predomifance of this typ€

of library in previous work experience ‘may not be as great in

-
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~ TABLE 12
Library Experience of LTA Stydent3 and Graduates Prior to
Entering LTA Program (1973) :
L ]
. ) ] Library , Library .
W/Experienc WO/Experience Total i
N $ N D) N D)
Students 111 73.5 40 26.5 151 100%
Graduates 26 ~-74.3 9 25.7 35-. 1008 - - 1
Total 137 73.7 49 26.3 186 100% J
J
i
|
. i
1
. |
.Q J
T IO — NG T, T -~ < = . == 3 G —— L=
-
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N —
® . ' TABRE 13 -
07 Prior Work Experience Of LTA Students and Graduates
By Type of Library (1973)
.Type of STUDENTS GRADUATES
Library N=113* N=30 . .
. e Fullrtime Part-time ,Full-time Part-time Total
N, 3 N ) " N "% "N ) N D)

- ]
Public 12 10.6 20 17.7 .2 6.7 5 16.7| 39 27.3
) e e . I _
School 23 iP.4 35 31.0 6 20.0 12 40,0;{ 76 53.1
College 8 7.1 11 9.7 1 3.3 2 6.7 22 15.3
Special 2 1.8 2 1.8 1 3.3 1 3.3] 6 4.2
Total 45 "139.9 | 68 {60.2 | 10 [|33.3 | 20 |66.7/143 | ¥.9
*eEach type of library is included for students and graduates having

experience in more than.one type of library. .
-~ -~ . o T e G P e R S Ly}
. , .
- p
Yy, e
g\ 6““ ~ e, ¢
A
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terms of salaried poSitions. The smallest number of positions

(4.2%) were held in spécia libraries; inﬁﬁgst cases these posi-

i “d

tions were in hospitaﬁ\libiaries. Sigty-one and seven-tenths per
cent of the posi£ionsﬂheldawere part-time as opposed to 38.3%
full-time. ‘

John E. James, in a naiionwide study of graduates of Library
Technical Ass;stant programs conducted -in 197110, presents similar
pre~-program employment patterns. He found that 45% of Fhe.grad-
uates surveyed had worked in a school libra?y before beginning the =
program.

Students and graudates had a large variety of job titles :
before entering the 'LTA program. By far, the mos£ common jbb
titles for this group.are Library Clerk, Library Aide; Library
Assistant, Librarian and Student Aide. Other titles helé'include
Secretary,'Clerk-typist, Co;ordinator,~Library ?échﬁician,

Library Technical Assistant and Catalogef.i 5

Yearly salary levels were computed for Ehe jobs held by
respondents prior to entry to the LTA pr&éram, Thé average ﬁalary
for this group was $5,143/year, the median'salary $4,888. There
e o WO S GOVEr AL high<Salar ies-paid—to-shese-helding beacherseertin
‘ ficates, since they are paid on a teacher's pay scale, but these ’
are balanced by a few excepfionally low salaries. '

James cites an average annual salary figure of $4,089 before

LTA training. Allowing for three years of cost of living
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increases at 5% (whlch may be overly generous to the national
economy) James' élgure rlqes to $4, 734, corresponding cldsely
to the medlan sala;y of $4\888 reported in the present stud&
Respondenes were askefl to indicate- library activities in
which they were_ihvolveq!d ring\library employment prior to entry .

4

of the LTA program. Tab}i 4 presents an analysis of‘the activities
making up this experience. | : .
The first peroentage figure is the percentage of students
or graduates with library work experience who have participated
in the activity. The second percentage figure is the percentage
of the total number in the program who have had work expérience
in a particular area. It can be seen, in Table 14 that the &rea
of experience most common to‘those participating  in the LTA

program is circulation. This would be the activity most likely

to be performed.by a volunteer worker. It also seems that this

"is the one area in library work which employs the least professional

or least trained workers. After circulation, the other activities

¢
are fi}rly equally represented, except for the understandably low

figures indicating experiemce in administrative work and data

-

) .
e YA = e rie i e s T e « —=
N

)

enerally, work experience listed under "other" reflects

mdore specialized work situations. Working with interlibrary loan

requests was the activity most freouently mentioned, including

bibliographic searching and filling out and typing TWX requests.

Working with children, in particular stofytelling; and helping
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J ‘
' TABLE 14 *
Areas of  Work Experience Prior to Entering LTA Program
Students Graduates Total
(N=111) ‘ {(N=26) - {(N=137)
] (N=151) | (N=186)
Types of ¥ ¢ $ of total 1% of total . % of
Activities «N $** Students N % |Students N L pgtal
Circulati@n ‘881 79.3 58.3 21 | 80.8 60.0 109}79.6 | 58.6
Secretarial or | . -

Clerical 59| 53.2 39.1 15§ 57.7 42.9 74{54.0{ 29.0
Referefice 58| 52.3 38.4 13| 50.0f 37.1 . 71i51.8| 38.2
Periodicals 531} 47.7 35.1 12| 46.2 34.3 65147.4] 34.9
Cataloging &, , ' .

Classification 46 | 41.4 30.5 10| 38.5 28.6 56]40.9) 30.1
A-V materials T 47| 37.8 27.8 10| 38.5 28.6 52/38.0| 28.0
Acquisitions 41| 36.9- 27.1 11 | 42.3 31.4 52138.0} 28.0
Administration , 13°111.7] . 8.6 5119.2| 14.3 - 1813.1{ 9.7
Data Processing 57 4.5 3.3 1 3.8 2.9 61 4.4 3.2
Other* 27 1 24.3 17.9 4] 15.4 11.4 31/22.6] 16.7

- A - . ¥
*For explanation of activities ‘included in "other" see text.
**percent of those with work experience. )

-~

. e, z a
e e = D T = D T s Lo il —— T o R AT, ‘_.-C'l—‘*“ -
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students find bibiiograohic citations and materials were activities
performed by several respondents. The other tasks mentiohed
"were done by only one or two persons each. These include plan-
’ning Iibrary pfogr%ms,“teaching library science, weeding gift
materials, total care 0of classroom libraries, bookkeeping, ahd
abstracting scientific'jourhal articles for an indexing service.

Students were asked to indicate the’ asons for enrolling
in the program. The most common reason for entering is, as
might be expected, the desire to obtain employment in a library.
A eighificant numher of these persons are older Qomen.who want

; ¢

to work outside the home. Some indicate that their reason for
entering this field is‘the necessity of taking at least a part-
tiﬁe job because of the high cost of living, These people feel .
that library work would be more de51rable ano rewardlng than '
office work. ;Other people in this category have already been
doing volunteer work in libraries and seek a means'oébobtaining
a paying position. Another group of persone seeking-first library
employment is comprised bf those who want to work in a library

v

w1thout the nece551ty of obta1n1ng the B.S.  or M. A to receive

o e A = TS

-\ a3 ~ —“TV‘« — g

< =3 sy

a better paying p051tloA "I wanted to work in a llbrary, but

"didn't ‘want to go throuJH‘h years of colleée foﬁklt. o "y

Ay
>

Although a large number of persons see the LTA training as
an entry 1nto 11brary work, and almost equally large number al-
ready employed in-libraries'state that they are taking the-LTA

training as a means of bettering their work skills by increased

(2

3
ol




50

L4

pnderétanding of library prOcedures and practices. Some of the
S ‘ . ’

’ *

’persQns in this group are those who have responsible library posi-
v ‘ l [l
tions without adequate trainimng or background, as in the oase of

a téachef with a subject deg:ée who is put in charge of the
AN - ,i' s .
school library, or an untrafngd person in charge of a special

libfary. In some cases, thé decision to.enroll .in library tech-

. ¢ ¢

nology courses came at tge;suggestion or specific request of a-

v

supervisor,‘wsually in thefform of the School Board, Library Board,

’ ) . ¢ . .
f or employer.\ These persons who express'an interest in obtaining’
| i
'

. "a better understanding offlibrary;procedures or improved job~skills
i ] v

do not specifically\?entién job advancement of jncreased salaries,
~ | ' o,
but it might be assumed that in many cases this is a factor inr
i !

! . »
their decision to éhroll.{ There is a fairly'large group who do
. ' .‘ ! R *
specifically state that they are taking courses to advance 1in

their éresént situation,jin preparation for seeking-a new position,

1
H

and, in general, to make 'more money. .

]

It may be seen from the large number of persons in the last

. i @

two categories, that man§ students work inéa library during their

enrollment in a library technology program: Of the students

‘ ¢ 5 ’
T e ST P EEPONGITI “E0 LINE QUESTIONNFITE, S¥IT reptTt ottt they ereiuse— -

rently employed in a librarQ; of these 13.&& are doing volunteer
!
work. It may be hxpothesized that these students come from

.

. . . . o . :
libraries where no formal inservice training program, or practice

of promotien from within the ranks is present. This situation

would be most ‘likely to occur in smaller iibraries.

+ .

4
b
i
¢
i

]
'
[}
'




Other reasons for entering the LTA program are of a sounding-
out nature. Students enroll in LTA courses to see if they
‘might be interested in this type of work as a céree} option,iqf,‘
in a couple of cases, the student.expresses a desire for a
. 2

broader background before going on to eqrdll in a-Master's program.

. -
.

Enrollment information

? .
Table 15 gives the breakbwn of. enrollment data for students

\
in the LTA programs who .responded tq the questionnaire. A8 can

be seen, a large majority of the students (86%) attend.the program,
- A L d

S

on a part-time basis, while only 14% are enrolled as full-time
. .

students. Almost all of those enrolled full-time are working to-

-

ward an Associate Degree, while among the part-=time stgdents the

distribution is almost even betwee thoseiworking for the Assogiate

’

Degree and those working fo LT, ,Cextificate.’“il?o, as may be
. - 3 , ‘(o’ R
expected, there is a greater percentage of part-time than full-time

students in the “nou?degree“ and "other" categories. The total
enrollment figures show that the greates% number of students are

workiné for Associate Degrees. The largest percentage of part-time

e udents, take only one course per semester. -gpnseggﬁﬂF¥¥k.lt must

D D e g

be expected that it may take many LTA studentg several years to

finish course requriements for their. Associate degrees. K

Tables 16 and I7 show the years in which students in LTA pro-

. -

gfams at the time of this survey intend to complete -their study

M -
“ - R R . e r
and in what types.oﬁ-library situations they intend-to seek employ-
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TABLE 15
Data on Enrellment of Students in LTA Programs Durlng 1973 ‘ .
EY N -
[Program ) .Enrolled (N=143) .No.(of classes
bjective Full time Part time Total taken’ (N=121)*
* % of ¢ of $ of on part-time bhasis
_ N full time N part time ‘N Total 237475 ,
ASsociate - '[ ; .
Degree 16 . 80.0 48 39.0 " 64 44.8| 28|/13{3 |11
ertificate 2 10.0 456 37.4 48 33.6] 39| 710}0¢}10:-©
on-degree 1 5.0 18.. l4.6 19 ‘13.2| 14| 40|00 \\\
* RN S A B at
. R ! . wre s . :
ther** . 1 5.0 11 8.9 12 8.4 9 1104110 -+~
Total 20 100.0 123 99.9 143 | 100.0{ 90f{25/3|2]1 \
$ of total
Students 14% - 86%
*Not all students indicating their brogram objective indjcated how many
courses they were taking.
a—~**aae%uéea~€hese—%ak*ag«LTkreeuxsee—&;e§gﬁwi%h—eﬁhesaaﬁeae»eﬁwstudyin——*~_——h?—m,
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ment. Corresponding to the high percentage (51.3%) of students

with work exper1ence in school libraries, a h1gh percentage

(46.8%) of LTA students wish paraprofesslonal employment in a
school 11brary. As can be seen in Table 3, 34.8% of those desiring
an LTA position in a school library a a%y have a position %n

this type'of 1ihrary; Overall, 31.9 the students hold posi-
tlons in the type of 11brary they 5;sh to work- lf after completion

of the program. Many of these individuals state that they wish

either to keep their present position in the library in which

‘they are presentlyiemployed or be advanced in the same library.
A few, though, did indicate that they would be willing to leave

the library where théy\are working even though it is the type of °

library in which they deisre employment, for a position’ﬁo;e\
financially rewarding. The high percentage of non-degree studentq;

- already having employment in the desired type of library reflects 1
those persons who ,are attending the program solely to improve. v
their work skills. 1In school libraries, most of this non-degfee

group are taking courses to fulfill local Boara of Education re- e

qu1rements. - J ' 1

Although these two tables reflect the first stated pteference
of the student, many give more than one acceptable type of llbrary

. . ‘ . for fdture employment and some state that they would work in any T

typé of library. When second and third cholces of’ the 28 students

’ . Lt ".’ L....“
indicating multiple preferences are taken in to account, the per*

Yoan
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centages of desired employmenﬁ for both SChQSi\énd public libraries
rise while those for the other types of libraries fall slightly.
The perc;ntages for school and public become 50.8%.ana 50.3%,
respeiﬁivél§, being indicative of the larée number of persons ,‘
preferring either of these types of librafies. + It appears,
that the LTA student, gspecially those not desiring tolstay in
their present job situation, will remain flexible in choice of
libraries entered after the completion of the LTA progra;: '

(

Of the 35 gradugtes responding to the qﬁestionnaire, 9, or

Craduates of LTA programs

o

25.7% are not employed in a library. Of this number, six are

A .
not actively seeking a library position. Two of these are women

recently marrig? and not planning to work, two have taken secre-

tarial positions and two are working as volunteer librarians.
¢
Two of the three graduates looking for library work desires part-
! . »

time positions and are having difficulty for this reason. The-

other does not indicate her é"cific problems in finding employ-

ment. Of those not employeé in 1ibrar£&s, dﬁi; one indicates

that the LTA training is of no value in her present situation;

¢ . v

the others are using their background to do such things as setting
P’

up a research collection for a company o?Lorganizingsfiles of

"

music, in the case of a housewife/music teacher.

v

‘Among those employed in library positions, only two state

~

that they had any difficulty in finding library work,‘ﬁut otNers

%
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e

mention that the jéb market for this job classification level
is veryvtight in their geographic areas, and feel themselves
lucky that they found jobs. Three persons séate that although
they héd no trouble in finding employment, their positions afe
not really LTA positions, especially ié refer;;:é to the salary

paid« Unexpectedly, there does not -seem ‘to be -any relatiomship

between the area-of the state the person is in and difficulty

“in-finding.employmepQ. One might suppose that it would be easier

.y

" to obtain an LTA job in the larger metropolitégrareas, where the

number of returns is small, it is diff

larger libraries have a more complex breakdown of staff positions

than in smaller libraries. This hypothesis, however, was not

~»

borne out by the data received in this survey, but since the

icult to make any sort of

R NG

valid genefalizations. It may be that the tend[fcy for smaller

libraries to hire the LTA in the capacity of a professional

-

accounts-fOr the lack of difficulty in finding jobs in the smaller
\_’

. communities.

'j:_Ccntrary to these expressions of-no difficuity in finding

A
employment, the Research Center found -in Phase I of the study
‘ R T

-

‘that programs in Illinois were being shut down because of lack

of job opportunities in the af‘ Birkheiﬁler, in an artigle in

Illinois Libraries in 1970, during the period of the shortage of

manpower in library positions, questioned even then that the avail-
< N [ —— . .-

ha 2 -

ability of empléyment opportunities for the library para-professional

.
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was as great as one might be led to believe from the profes-

11, The. problem most prbably, is not a lack of

. . v
. sional literature
employment opportunities, pef se, but a lack of opportunities

with clasgification, skills required, and salary commensurate

ing of the LTA. Mrs. Hénnah McCauley, the Head Librarian
at Ohio n%versity, expands upon this observation by noting that
“ﬁhgrevef libr5r§r§f5§fams exist, there is a need for the library’
htechnician' &There always has been such a need, and it is oniy

now that Lﬁkjs are becoming availabie to fill this need. The

<
. -
major problem %s that of achieving recognition of the library

g

technician by the professioh as part of the library career ladder,
i.e. recognizing the rofé they are trained to fulfill and paying
them raccording t;\their training and skills."lz‘ This type of
employment problemxwould seem to indicaﬁe the need for some type
of standardization and delineation of botﬂ the training of the
LTA and his/job classification after such training.

Employment K )
; Tablel8 gives a breakdown of the typef of librariés in which.
those coempleting thg LTA/brogram found employment. SEhool libraries .
are by far the largest grgﬁp employing these LTA's with 16, or
57.7%,finding employmént in this type of library. Only one gradu5£e
found émgloyment in a special liﬁrary. ‘This dominance of the

school library in aégﬁal emploxmenthigures corresponds closely to

L " e ., 2
those figureg given for work experience in and job preference for

" school libraries - 53.1% and 46.8%,respectively.




TéblelB also’indicates the sglaries paid to LTA's by type of
library. The salary aﬁounts paié show no méjor differences be-
tween types of libraries for this group, but the sample size is
really too small for the types other than school to makelany‘
sound comparison. The combined mean salary for the 23 of the 26

employed persons reporting salary figures is $6,079. The average

~

~s starting salary of a Master's graudate for the same-year was

$9,423 overall, $9,404 in the Midwestl3 While the figure of $6,079

[

falls within the range ($5,500-$7,200) suggested as feasible at
a Council on Library Technology worshop in 197014, this salary
range would now be raised commensurate with the cost of living

and the mean salaryjpaid to this group consid®red too low. is
& .

salary level may seem adequate for the person supplementing

“ another family income, but as a sole supporting salary, it is

-

inadequate. Until such time as salary levels are improved for the: -
parap?ofessional library worker, it would seem of great importance
for LTA programs to be expecially conscientious in counseling . -

prospective students as to what type of salaries they may expect T

to- receive.
. | LI
In the comparison of pre-training and post-training salaries

{

shown in Table 19, one can see that the mean adjusted chandé in

salary fqr this group was a gain of $1,571 in annual salary. The

-

adjusted thange was calcuiated by allowing a 5% cost of/iiving
A by .

increase in the salary before training for each year-‘elapsing -

h el

between the last paid employment and employhent af#er the com-

pletion of the LTA‘progfam, and adding this amount onto the




TABLE 18

Employﬁént and Salaries* of LTS's in Illinois by Type of Libr;ry, 1973

4
1

T

" Type of Employed Mean High Low Median
Library N $ Salary Salary Salary Salary

Public 4 {15.4 | $6,413 | $7,280 | $5,096 | $6,864
'School 16 |61.5 | '$6,066 | $7,488 | $4,100- | .$6,396

Special 1 3.8 $5,741 '

College 5 [19.2 $5,754 $6,800 | $4,596 | $5,810

Total 26 [99.9 | s6,079 | s7,488 | s4,100 | s$6,400

P - s
i

*Salaries converted to annual salaries .
**Mean computed from salary figures given. Not all respondents
* supplied salary figures. ‘
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TABLE 19 : , ‘ ‘
Comparison of Library SalarieS*Befaée~ - ;
. and After LTA Training for Individual Cases, 1J%3
Salary/yr.' Salary/yr. Raw Adjusted (No. yrs. since
Before After Change/yr. Change/yr.* Employment)
$3,300 $5,440 +$2,140 +$1,975 @ yr.) ;°
. N O
$3,248 $6,760 +$3,512 +$2,189 (6 yrs.)
$4,160 $6,240 +$2,080 +$1,872 (1 yr.)
$5,200 .+ $5,720 +$ 520 +$ 359 . (1 yr.)
$3,640 $6,864 +$3,224 +$2,647 (3 yrs.)
$4,368 $5,200 . +$ 832 +$ 384 (2 yrs.)
Mean Mean
’ Raw Adjusted
i Change Change
+$2,051 +$1,571

*Adjusted change in-annual salary figured allowing '5% cost of living
increase in pre-~training salary for each year lapse between last
pre-training salary and post-training salary.
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first\éﬁlary figure, thus making the two salaries comparablé.
Jameqff'n his stud&, notes an increase in salary after the
Technician program of $l 262. 39 15 1f the salary figures fO{)
the currently employed LTA students 1n the’present ‘study are
compared, the increase drops to $935, or, adding 1 year cost
of livin; at 5%, to +678.72. These increases do not seem
commensurate with the amount of training recéived by the LTA
student. Séveral of the graduates mentionYon their ques;ioﬁnaire
that they do not think the salary paid to them is reasonable?
In some cases, it is at, or just above, that salary paid to
the regular clerical staff. These graduates believed that the
salary paid to them would be‘mJ{: in line with their training.
Again, these situations point to ghe necessity of ghorouéh
counseling of ‘the potential LTA student prior to entry in the
- LTA program
. Of the library positions pgld by these ﬁTA's, 6,‘Pr 23.1%
are p‘FE-time. These part-time positions‘are evenly divided
between the school and public libraries. (Tﬁree of E?e;fqur
pu l'c library positions are part-time.) The graduates haQe
employed in their positions an average of ,almost 2 years,
b everal have held their LTA jobs for 3 years. Only one

person reports having switched jobs, perhaps attesting to the

newness ©f the LTA on the library scene.

’

Position titles vary widely, as shown in Table 20, but it

—— . ' . . i
is-heartening to note the frequency of use of the titles ~

#-




‘- that of a person working solely with A-V materials. All of

63

"Library Technician" and "Library Technical Aﬁsistant" although

it must be noted that without proper qualifications are sometimes

’

given these same job titles.

' TABLE 20 ‘.

Job Titles of Those Completing LTA'Programs: 1973

Title - ) Frequency
Library Technician ' 5
Library Clerk
Library Technical Assi%tant
Library Learning Center Aide
Media Technician '
Librarian’ y
Learning Resources Spec1allst
Head of Technical Proce551ng
Assistant”Librarian
Cataloger
Children's Librarian
‘Librarian :
Secretary

o bt ot et et et et et et B D

Only one graduate of a program does not feel that his
training has aquuately prepared him for the position he holds;
but: this comment must be tgken in the context of the p031t10n

=} s e e

the other LTA's feel that they have received adequate training.

‘Hoﬁever,‘both employed and(gnemployed-graduates are able to

Joffer areas which they thlﬁﬁ are partlcularly well-covered

in their LTA p;ograms and tHose they think are neglected Of

x’_, - —~ - - -

coutse it must be reme : d'that these areas, shown in Table 21

differ w1th each program and w1th the 11Fiv1dual library sltuatxon

. N (3 , -
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TABLE 21

Evaluation by Graduates of ‘Adequacy
of Traiping in Specific Areas; 1973

64

Notﬁ

Tasks Mentioned Employed

Most adeqQuately prepéred-

Reference
Cataloging
Selection
Processing
Acquisitons
A-V Materials
Working with
Public, )
Record-Keeping
Otherj; C -

=N =W

- W

Employed
i 4

i+ Wwouvmuw

D

\)

e = f
Least adequately pf!paféd-

A-V Materials: .
Cataloging - ' o
Administratjion
Reference i
Working with
Public

Clerical v
Data Processing .- Yo
Other '

»

AWl

v o~

(IR e

whwn

LI S

-3

”

w oY O

NN
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\ /

of thﬁ graduate. “"Among those tasks that are designated as least
kY \ ,
adequately prepared, work with A-V materials elicits the most ,
A ’ *

\ ~
comment\ "I feel that LTA programs whould have a better AV
+ l/ 4
program because in the smaller schools where there is no head
/

llbrarlanx this falls on the LTA " Employed graduates were also

" asked to 1q€1cate the/j/bs they thlnk they perform w1th most and \\\\\\

leaet competence and what factors they attricute to affecting

*

this performance. 1In very few cases did the tasks ﬁentioned . //'_
as "best prepared" and "worst prepared“ correepond to those chdeen
as performed with most and least competence."In the latter set
of tasks, more personal factors®are cited, suét as interest or

. - /
personal aptitude, with very little mention of the effect of

training.,, ¢ ‘ / -
As‘ehownAin Table 22, only gbout oﬁF-fourth of the persons .
who completed the LTA program flatly reject the possibility of
urther education in library science. For some, (22.9%), this
, ) fzyolves the'pursuit)of another liorary‘science degre,P It is
gntLrestlng to note, though, that all except one’of these people
fall in tﬁ; over-40 age category. In most cases, those 1nd1cated

by the "other category are the onks who wish to, take more courses

to broaden their knowledge, but have no desire to obtain another

degree. 4he largest single category, sllghtly over, one thlrd of
'

the totall is made up of individuals Wwho are undecided about/fgrther




' . TABLE 22 . (

Expectations of LTA Graduates for Further Educatlon
in Libxary SciEnce

; - . = - L ! PO o )
i T - (XL : JL
Employed Non Amployed ) )
Further education Graduates - Graduates, Total
in library science N % N - *% N %
« % -
No . 5 19.2 473444 9 25.7
Yes 11 42.3 2 222 13 37.1
B.S. in L.S. ° 5 19.2 ¢ 0 5 14.3°
\ M.L.s. 2**.7.7 . < 1 11.1 3 -8.6"
Other* ) 4 15.4 1 11.1 ‘5 14.3
’ . 1 'y .
Don't Know 10 38.5 L 3 33.3° 13 37.1
Total 26 100% 9 99.9% - 35 .99.9%
. . *ysually more courses - no degree intended, ’

**One. expressed interest in worklng for doctorate in area
~— ‘of archives.

’\\\& 5 \ ) . ,‘ > .
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~

»* v s 7.

. .
- ‘
. . :

education in-library science.x One. migh{:‘hypothesize that enthu-

-

slasm for. llbrar{work d1ssat1sfa¢tlon w1th present job .level,

and famlly situatlph will be t;he major factors affectn.ng ‘this Lo E ..

. . ‘ * . , B
‘ . » " . . | . Aoa
decision.. ‘v - ~ o oL - A

, ~

‘ ’ % ‘ »

4 ~

. E_'levenjof the gradu es, or 42.3% i:hdicate on the question-
naire that they have som'e‘su v:Lsory ieéponsxbllltles. The . .

number of persons supervxsed randges from one: to ‘thirty with

-y

.eleven beJ.ng the mean number of subordinates. Th(pearsons being

&

?uperv:Lsed corEist almo\'t entlrely of thnee groups wu:h the first |

’

h two groups s student aldes and volunteers being the largest.

The flnah, and much smaller- group superv:.sed is made up of clerlcal
and secretarlal workers. The other fifteen graduates (57 7%)
;do;ﬁ-no s‘u‘pﬁrnvi'sihg on the ”jdb. . . o

Of tho‘se persons- who had worked in a libr prior to, enter-,

. lng an LTA program, the majorlty (76 . 4%,) lndlcat that,,they ha\ie'

‘»

hnore aespo 'lity in their present p&itjpn than th 'r prtevious

; one. Two per ons (ll 8%) say they now have less responslblllty,

. .

and two pasons (11 8%) now have the sawe amoun}\of responsxblllty

. A - Ve
‘-’ -~ ‘. ..
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~ Task Analysis -0

@

‘Bince the 11brary technlcal ass1stant appear‘ on the ‘ll.brary
scene, one of the Major concerns of the profeiflonal llbrarlans‘
has been, and remalns, that the dlvaslon betweeh the professlonal

and the paraprafessional”will'disappears.and with manyﬂgrofe551onal
jobs there is concern that economics will force the’ library employer

1

to hife an LTA in place of a professional, replaciné the higher«paid

positions with lower paid, less trained personnel.

4

Major organizations (COLT, ALA, CLZ) involved with the LTA

and his training agree tha®it is necessary for the technicidn

to be employed in a situation where he has’ 3 professional librarian.

subervising his work. Both the ALA's "Critexia for Programs to

Prepare LiBfary/Media Technical Assistants" and its ﬁibrary and

Educatlon and' Manpower statement of 197016 emphasize the supportive

nature of the llbrary techn1c1an. John Marshall made the fol-

lowiﬁg statement at a workshop héld by the Canadian Library

" Association, "We must be absolutz’g;clear and insist on the neces-
&

: . . . + L. .
sity for the library technician- be adequatez;>superv1sed by a

wl7

librarian"+’. Ifi view of ‘this wnanimous insistence of supervision

by a professional librarian, it 'is disheartening to note that,

A ' . - . .
in the present study, seven of the LTA's, or 30.4% of those pro-
viding a personnel breakdown for their library situation, have no

L)
“professional librarian ovefr them. - Qf/thiskgroup, three are being
- . e i - .
supervised'by a teacher/libiarian, while the other,four (2-public,
1) 1 % -~ N o )
~2 school) have no supervision at all.. This lowers the total percent-
o ' " : .

‘ - *
* I * . N

re

\
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age of théose without any type of professional supervision to 17.4%,‘

A :
but this remains an undesirable situation. Woods, reporting on a
. -

" survey of LTA's done in the Chicago .area, notes a similar 15% of’

those, surveyed working without the direction of a professional

‘librarianls‘ It seems, then, that sbme of the librarian's fears-in

s

. i
this area may be founded upon .agtual practice. The-1librarian also

might be made uneasy by some of the LTA course descriptions contalned

in the 1973/74 college: catalogs. Some ‘programs are still offerlng

courses entltled "Selection of materials" and "Cataloging and Clas-

" sification”, areas which are generally considered to be ‘professional

see why the status of the two should jbe so different. Another"

L

activitiess

Three of the graduates express dissatisfaction (on their
questlonnalres) with the accepted supportlve status of the .LTA.
One person states that since the LTA has, two years of ‘training in

what she fee13*1s}approx1mately the same type of training as the

-

Master's program, except in the area of administration, she can not

Iy o i R “

/.

2

graudate does,.not understand why a teacher/librarian should have
- J

supervisory power over her, since she has had more library-related

’

L

2 .

training. The final student flatly refused to give a personnel.
breakdown, saying -the difference between classifica%ions receive
far too much emphasi . These three examples point ratheA clearly

to_the need for the staff bf LTA,programs to counsel the1¥ prospec—

4

tive. students as to exactly what the nature and terms of thelr

.
¢ »

employment will-be;, the salary‘they may expect, their position in

[

rat
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the library hierarchy. It is at this point that the student should

-

be able to cléarly see the difference and make'the choice between
the role of the professional and the paiapréfessional librarian.

« Several structured job descriptions exist for the LTA position.

some of .these include the U.S. government's GS-1411 Classification,19
\ :

several individual description from smaller libraries contained in
the Canadian Library Association Workshop on iTAfszo and the

SERD library task classifications?l used in the task analysis portion
of this study. Audiovisual tasks are contained in the JIMS task

descriptions22. These job descriptions all include the séme type
< ? :
of tasks at the paraprofessional level, tasks which, in the words

-

of Pritz Veit "...are more complex; require a more extensive knowledge

- of éolicies and- procedures, require a full understanding of the

organization, and entail a larger area of responsibility with less

‘ « A

" supervision" than tasks performed by the library aide or clerk?3.

» ‘.

At the same time, as Veit explains in a different source, these

>

tasks are distinguished from professional level tasks, the laESer

-
- .

requiring a more thorough grounding in library science, involving

the establishment of general policies and requiring independent:

functioning in making policx decisions and giving direction to

\Gther524. : . .

|
- In the final section of the present study, employed LTA .

& o
graduates were asked to check of§ on a list of 99 takk items,

those tasks that they perform in their job, indicating on a scale

of one to.five, with -ones~being the least time consuming and five
“ [}

the mogt time consuming, the relative time consumed by each task.

v T :
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These: tasks were sele¢ted and adapted from the SERD Library Task
Analyéis mentioned earlier in this paper. The pécomménded personnel
level for each task was accepted, although not all of the tasks
indicated under any level were used. Appendix B (page‘83 displays .

\ both the tasks used, their desigﬁated level, and the complete reéﬁlts.
of the survey, including the number indicating performance of the

- tésg,‘the mean time spent on the task by those perféééing it, and
,the mean time spent on the task by the total nﬁmber of employed
graduates. A comparison of some of the task levels shows that the-
line dividing the clerical and technician tasks is very finely drawn
and is subjéct to some overlapping. This is especially true in’
small libraries.

While ' the number of réqundents in the/sample is not .really -
large enough to\ﬁake generalizations concerning patterns of job
functioning in gifferent situations, one can nbte\B(?blem and
specific employment patterns contained within the saﬁbtéf The most
obvious finding of this‘section is that the LTA does engage in many
tasks-that are con§idered the domain of the professional librarian.
The mean number 6f tasks performed on all three levels is 48.62
or 49.1% of fhe total ta;ks included on the‘liét. As might be
expected, the total number of tasks performed shows a ﬂegative
correlation to the total number of persons employed in the library
(See scatter diagram;I). Of the 28’proféssiona} levé} tasks prel
sented, a mean number of 12;96, or 46.3% of the total librarian’

tasks included were performed. This large number of librarian-

o
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Number of ‘tasks performed
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S~ . - .
" level tasks performed, combined with the number of LTA s, lacking

professional slpervision might be construed to represent a threat

to the emplo;yé%t of ‘the profe551onal,1;brar1an,*but it might be

more profitably interpreted to representfen Egnofance on the part

of the employing library concernipg the infendeq role and nlost

—

effective use of the library paraprofessional. 1In & comparison of
| Y

the number of“4ipra§ian level tasks and time spent in these tasks

/

/ \,\

between the group of persons having one master's level professional

librarian ove% them and the gfoup'having,no'supervisory professional
';—, A N . *

1ibrarian,\noﬁ§i ference'was found. Table-23 displays the results
- ‘ / ’ "

)

of this eomparisonl

s
\L TABLE 23
!
Comparison of Librdrian Level Tasks Between Those LTA's
_With and Without Professional Supervision

S— — —
mean no. ‘\ mean % of index
type of libn. tasks main time ; time spent in of :
roup ‘ performed per libn. task - libn. tasks ' validity*
ith professgional » &
supervision (1 person) ﬂ
(N=11) 14.7 2.71 Lo 26.8% 150
- | ‘
ithout professional ’
Supervision .
r {N=7) ' ‘ .78 27.1% 170
*This- flgure is an absolut¢ total amount Of fi;e spent on the Job
It should be reasonably- table between roups compafed and is in
) this case. ..
»
\

- . .l . '?)
. £ -
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rd ‘ _ . -
AS can be seen, the presence of absence of professional super-

-

vision ma&e almost no difference in the number of‘librarian-lgvgl
v o tasks perfofmed and the time spent in pérfdrmance of these tasks.

- . 1 H
These results would seem to indicate, one of two possible causes -

i

“the .questionnaire wasg grossly'misinterpreted, which seems unlikely
"from the index of validity figures, (exblained in footnote .to Table
' N
14), or that mismanagement and inadequate jab planning is evident

in the work assignménts in these situations.

In the tésk‘section (nbt included here) where the task structure
of each LTA's job %s displayed, several individual job situations
are r?pregehted which illustrate, in some cases, éituations.yhich

the LTA and those concerned with the LTA wish to avoid, and in others,

job descriptions of more specialized library situations. ~Oneé.of the

examples of job situations to be avoided #s the case of a persqn who

reporté performing only six taéks,_five~of which are clerical.

.~

In a large library situation, this LTA is doing only clérical work -

~

a waste of training and skills which might be better utilized.
= . -

The other extreme of this ébntinggm is shown by the person who is

completily in charge of a small school library.\\This person reports
A

———

£ -
performing a total of 89 of the 99 tasks. She writes in a note that

] . .

since slle is the only one responsible[for the library, she performs

most gf the ﬁasks listed.

4 A
4

Specialized library $ituations are reflected in the task -

'

‘'structures of some of the respondents. One person does mainly

)
Al

- P A .

R ‘.' . . L 4
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cataloging, consequently the large majority of her tasks fall

within this division. Persons with central processing in their

N

libraries do no cataloging tasks. One pefson works only with A-V

materials;- the majority of tasks he performs are very specialized

\

"and not included on the list. Another works élmost completely with-

in the areas OE circulagion and referehce.“ It is-the occurrence

of these specialized .library situations, that lead ALA to recommend

in its "Criteria for Programs to Prepare Library Media Technical

Assistants" that 25% of the LTA curriculum be left open to special-

ized courses. This, of course, would be most effective when the LTA

program coordinators have, through communication with the community,
J

:‘ a knowledge of which specialized skills will be required in the

employment opportunities available. °
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Summary &nd Conclusions

'

ThHe two Phases of this study of the Library Tgchnical Assistant
Z; Illinoiéiexamine the LTA traihing programs available in Illinois
and the LTA himself, as student and as employee. The LTA proérams
in Illinois vary widely in size, number of courses ofkered and
subjectslcoverea. Few conform closely to the ALA's recommended
course area distribution, and only one employs the minimum recommended

staff, including a full-time director and at least one full-time

instructor. An effort should be made to bring the remaining LTA

programs up to these minimum standards, therebg making more meaning-
ful the coﬁcept of formal Library Tecﬁnycian training.

An important step in solving the problgms of recognition of
‘the validity of formal LTA training, salary inequalities and job
level standardization may lie in .the area of state certification
of LTA's and LTA training programs. Although it is recognized, and-
desirable, that there are many paths 6f entry into the paraprofes-

sional level of librarianship - through an undergraduate subject

degree, in-service training, communitd coliege programs -~ a certain

K stated qualification level, perhaps an ihterplay between types of

\ —

| education and years of experience would aid in achieving recognition
1 - L4 ’

}of the status of ap LTA and realization of the types of activities
he or shee is and “is not qualified.to do. _This is, of .course, ac-

cepting the premise that it is.desirable 'to have a college-prepared
. . ,
intermediate level paraprofessional. This would help elimimate

,

ST '8
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situationgiggere the technician is left with responsibilities beyond
his level of preparation and eliminate uneasiness of the part of
some librarians about possible encroachment of the LTA into pro- -
fessional positions. 1In any case, an effort should be made to’pro—
s/

o

vide some "Fe of education in the’Ese of LTA's, not only for the
already structured civil service poéition, large public and univer-
sity libraries, but also, perhaps where it is needed most, 'in the
small and medium-sized libraries not already acquainted with this
positionqlevel.

*® T ~"The unrealistic ‘expectations expressed £y some stuaents and
graduates in the second phase'of thefstudy also point up the neces-
sity of Fhoroﬁgh councseling of potential LTA students before
entrance into the program, acquainting them completely with the
differences between the professional and the paraprofessional in
the areas of salary, duties and status. %

Also, the school contemplating the development of a library
technology program hould make sure that tr.lere will be jobs available
in the commJ%ity for its graduates. This is especially important
since most graduates seek employment in the geographic area sérved ‘
by the colieée. An idea ofvjob availability may be gained througg
interaction with:& community. advisory group cdmposeé of potential
employers and/or some sort of survey questionnaire te guage job
gossibilitieé. The former technique of an advigdty group will

particularly aid in planning the curriculum to correspond to actual

employment situations, suggesting specialized courses which will




be most useful. , ' ) ‘

' The Liﬁfary Technician haé a place in the library employment
hierarchy, especially in this age of shrénking library budgets.
However, care must be taken that the LTA.performs tasks suitable

to his training and abilities, and is not used as cheap replace- .

ment where a professional librarian is needed. Means of reaching .

this end may include mpre standardized and better equipped
training programs, .-more formal gel%peation of job duties in job
descriptions, and a basic understanding on the part of library
administrators of the proper realm of duties of the Library

Technical Assistant.
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o Appendix B .
{ o LIBRARY TASKS ’
\ T, " * Levels:
f T . L=Librarian
/ 7 Total¥k T=Technician >
) No. Mean* Mean + C=Clerk | .
! .~ ~Tagk Performing Time Time ~ A : .
. Level ‘Task Spentt Spent q ‘ o
. ; ) A. ACQUISITIONS _ =
4
1. L 15 2.13  1.23 1. 1Identify n:xqzeagf user needs and interests.
2. L- 15 2,66 1.54 2. Select print an® non-print materials fom
. library collection td meet needs of users.
3. L 15 < 2.06 1.19 . 3. Prepare lists of materials needed in :
’ - specific subject areas. .
4, T 21 2,52 2,04 " 4, Seafch catalog and order files to det®Mhine
. ' . if materials to be ordered are already in
. - ; * - : collection or on order.
5. T 19 2,63 - 1.92 . 5. Check standard tools for bibliographtic data
) I t e . _for ordering. . .. .. . e e
) 6. T 17 3.23  2.12 6. Assemble data for preﬂaration of orders, in-
- " " cluding name of dealer, fund to which pur-

.- " chase is to be charged, humber of copies .

- and their distributien.
7. L 9 3.00 1.04 ° 7. Make final approval of all orders. ]
8. C 20 2.90 2.23 ) 8. Type order forms.
9. c 10 2.30 0.88 9. Type forn letters to accompany order forma(
10. C. 12 2,33 1.08 10. Send toncataloging copies of completed order
: - forms. ‘
11. Cc 16 - 2.75 1.69 11. File order slips and forms. .- ) S
12, c 18 _‘2233 1.62 _ 12. . Open and sort materials received.
13. T 18 . 2,55 1.77 13. Check materials received against original order.‘
. Y ", identifying discrepancies, and taking steps,
. ‘ . to correct the discrepancies.
14, C 15 2.46  1.42- 14. Keep record of materials added to collection. -
15. C 11 . hg 1.23 15. Assign accession numbers to all new materials.
- l16.. T 12 S -2.35  1.04 16. Periogically produce 1ists of serials )
. x acquired by library.
17. T 8 2.37 .73 17. Examine requests for serialiback 1ssués and
. - : replacements and Qrfer materials following
v ) ’ specific guidelines.
18. C 11 2.09 .88 _ 18, Malh in record of all serials’ added to
: . . - lection. -
19, .t !.o10 2.20 .85 19. Cheék lists of damaged and worn materials_to
' see if they are still in print.
20. L 9 2.44 .85 20. ecide on permanent witiNrawl of materials
i - - . from the library's co?}\stion. )
21. other - 1list ’ 21. OTHER
*Mean time = includes only those perforping tqak - ' T

»**Includes all respondents

Ton altob scale; with 1 representing least time-consuming tasks, and 5 representing most
‘me consuming tasks. . by g T %

EKC a 85

wll Toxt Provided by ERIC A




. Total
. No. Mean Mean .

Task Performing Time Time - i -
Level Task - Spent’ Spent v
, - B. CATALOGING AND CLASSIFICATION
22. L 9 3.00 1.08 - 22. Determine pétalogipg and classification
: e i . policies for tHe library.
23. ; T 12 . .3.00 1.38 * 23, Assist cataloger with routine and uninvolved
. ' clasbification of materials.
24, T 16 3.19 1.96 24. Perform descriptive catalogin of matet¥ials for )
' ¢ which LC cards or MARC tapes are not - '
‘ . . available.
25. T 14 2.93  1.58 25. Catalog fict '
%6. L 13 "3.46 1.73 - 26. Assign classi ication notation to non—fiction
X - materials.. - :
27. C 14 3.07 1.65 27. "Assign beok numbers (author notation).
+ 28,7 T.. 13 - 2,69 1.35 28. Estaplish form of author's name by chécking
. , catalog or reference tools, K\—’
29. L 17 3.12 _ 2.04 - 29. Assign subject headings to materials. o
30. © L 14 .3.43  1.85 30. Determine number and type of added entry cards.
31,7 T 3 : 5 .58 31. Translate materials from foreign languages
- . . into English.
32. T 8 3.38  1.04 - 32. Annotate audio-visual materials.
33. T 11 . 3.45° 2.31 \ 33.» Prepare for typist copy to be type} for catalog
- , N . cards.
34. 4 17 3.53 2.31 ) 34. Type cards of all types for cataloga, shelf
. ) list and other files from copy provided.
35. T 18 . 3.28 2.27 3. Process added copies agd new editions. . ;
36. T - 19 2,79 2.04 " 36" Remove from .catalog and shelf list all records -
. T co ' of* materi¥ls which have been lost or withdgawn.,
37, T- 16 * 0 2.31  1.42 37. Change all apprqpriate records when* materiagg
. . - are transferred within the . library
38. C 15 «3.00 .1.73 . 38, " File shelf 1list cards. . -
39. 5. T, 15 . 3.00 1.73 39" File catalog cards: P
40, other - L 40. OTHER ‘
41, other =~ . = ¢ 7 . 41, OTHER |
M R . . 0t b} t £o. L e
1:\ ’ -
o - . .C.  PREPARATION, AND MAINTENANCE OF THE COLLECTION ’_
42., L 13 - 3.85  1.92 42 ‘Supervise enfife upke€p process, organize ’
\ - . work flow, gssign work to staff and sgpemvise

. . work being/done. ¢

43. C 16 . .2.00 1.23 © 43.\ Add marks of ownership to new lﬂat&rials\m
44, C 12 . 2.50 1.15 . ° 44. \Place cal¥ numbers on mduimatbrials.
45. c 14 : 22.50 1135 45, dnd qﬁfixut pldates, pockets, cards and
: L. T .- labels to :néw" or rebound mat. ials.
46. T . 13 ) 2.62 1.31 46. TInspect newly processed materials to make \

. N ‘ ' gi.i  certain necesgpary procedures have been ‘

R
~ . - . . - properly completed v
N

.-
()




/};///4’

47.
48.

490
50.
. 51,
52.
53,

54.

55.

kY

No.

Task Perfaorming
Level Task N

L ° 6
T 7

T 10
T 7

L ‘15

L 17

C 17

G ", 18

T 15
T 18

T 15 .

other

T W 15
T -~ 16
T - 16
L .12
T 8
T s, 6

4 ~“ .‘

T

<

-, -

* Total
Mean' Mean
Time “Time
Spent Spent

2.67 .62
2.43 .65
L.00 .77
2.43 .65
2.67 \:ﬂ.54
2.59 1.69 °
2,12 1.38
2.11  1.46
2.67 1.19 °
2.39  1.65
2.40  1.38"
2.69 1.35
3.64 1.54
2.50 1.92 .
1.92 .. .88 .
2.20  1.27.
2.13 1.3t
1.94 . °1.19

47,
48.

49.
‘50,

51.
- 52,

53.

54,
55.

85

Approve binding specificafions

‘Send materials to biadery, with complete in-
structionsas to fabric, color, identification,
etc.

‘Check materials returned from bindery
against original order, taking -steps to
remedy any problems.

Note gaps in journal and periodical collections }

and recommend microfilming or purchase of V
back issdes. . - 1
Plan shelving arrangements and procedures. . ~

Plan shelf reading and inventroy procedures
and assign work to staff. o

Shelve materiails by information on spine or
label. L .

Periodically check to make s?;e\materials on

shelves are in order.
* Make routine and spot inspections of shelves « °
and files.

Periodically inventroy the collection
57. Search charge records, shelf lists and other
files to trace missing materials. - >,
CIRCULATIONN/ ° ~ ,//
59. Estggv circulation policie}/%nd procedures.
6CG. Supervige circulation and registration routines
61. . Charg€, renew and dischargé circulating maty
erials. 7 ) ,
62. Decide what statistics are to be kept on
circulation. .
63. nce and compilation of *
tatigtics. .
64. Keep‘eirculafion.records®
65. 'Respond t@*user complajnts.
66, e when materials uner search may be” =~
67. De

rmine amount to charge borrower for ‘Tost -

or damaged materials. -

Supervise interlibrary loan policies and
procedures i -

.~ Sort all interlibrary loan requests and

aggign to approprigte staff.
Approve interlibraryaloan orders for msterials
to leave unit. .
Call in materials on loah when required else- :

where. -
57 . >
:\u' - . ) ° ) L *

£
L}
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* Total
- No. Mean Mean .
Task Performing Time Time
Level Task Spent Spent : . =
72. L 11 2.45 1.04 - 72. Supervise establishgent and operation of
) . ‘ reserve collections. ‘
73. _other : ! 73. 'OTHER
) . © . ' E. INTERPREPARATION AND USE OF COLLECTION
74. L 13 2.5 1.27 74. Determine what user groups are to be served b
: and the extent and kind of service to be -
given.
75. T 20 : 2.55 1.96 75. Guide users. to departments and locations where
) . required gervices can be provided. :
76. T 19 2.16 1,58’ 76. AKnswer questions regardiag types of library
. . ’ services provided. . .
77. =T 21 2.86 2.31 77. Answer simple reference questions,.
78 L 17 3.59  2.35 78. - Answer all types of reference questions.
79. L 18 N 2.72 1.88 79. Provide instruction to users andfor staff ‘in
- ’ i © use of bibliographic ols.
80. T 17 2,82  1.85 80. Prepare, with review by librarian, sfmple’ and -
i a 1 LS specific bibliographies. +
81. L 20 T 3,25 2.50 4+ Aid user in selection of materials.
82. L 16 . 3.13 4,1.92 ’?é Acquaint school .faculty of resources available
' in library. -
83. L 12 3.000 1.38 83: Aid faculty in planning library—related
$ L "activities.
84. T 6 . 3.17 .73 84. Conduct story hours for children by reading
< . or telling storles .
85. T 12 2,75 1.27 85. Review standard reference tgols for information
. ) requested by staff.
86. L 7 2.57 .69 -~ 86. Develop new.services and programs for’ user .
. o B o - groups. ) , -
87. o'ther .; 87. OTHER. - S S
88. T 46 2.63 1.62 88. Select theme for and plan library displays .
89. T 14 7 3.43 1.85 89. Review vertical files and keep them up to .
" : date.
90. T -9 3,43 1.85' 90. Manage AV center in terms of overall,tgchnical
‘ , - responsibility. Q B .
-9F. - T 10 - - 2,60 1.00 - 91. Recommend purchase of AV materials. . -. -~
2. T 9 © . 3,11 r.08 92. Upon reguest setec% appropriate AV materials
ot o S . , ¥ on particular topic.,. |
93. T ' 9 3.67 " 1.27 93. Establish maintenance guidélines and pro-
v S o c . cedures for AV equipment. ’
9. T- -+ 8 ©3.00 .92 94. Produce AV materials for the library's col~
‘ * S ’ . ' lection. )
95, . T 14 Y- 2.57 1.38 95. 1instrutt others in the usé of AV equipment. :
96, L ¢« 5 . 2.66° ..500 96. Prepawe and administer library" s'%udget. -
97. T .6 - 3.33 .77 . 97. Maintain library's ‘accounting system.
98. T - 10 22.00 38 . %98. Interview applicants for non-profesaional
- o .o N ‘position. . ¢ o
- ’ # " . 38 ' .
RO . , B} < - " ', \ N - ., e . ’




99.
.-100.
101.
102.

103.
104,

-105.
106.

" .
\'\\ -
' No.‘\f“\~\\\_Mean
Task ~ Performing Time
Level Taske, Spent
L 2 2.00
i 5 1.40
L "6 < 2.33
T 7 3.00
- C 14 2.00
T 4 3.25
T 5. 3.00
other .
..
-
v"‘ _(_") ;‘)
- T o~ ‘.’
] . :ji
- T
‘” f‘.';""‘._ )
‘ ERPY
. ‘ 3‘.;.? ’ '\*
- ‘J‘ " :'-'
’
N -
‘e Y » .

L

Total
Mean
Time
Spent
.38

.27

.$1

.1.08
.50

.58

99.

100.

101.

102.

103.
104,

105.

106.

Interview and make final evaluation of qualifi~
cations of all applicants for library jobs.
Prepare job- descriptioas for all positions
in the library. s,
Evaluate-performance of: ocher memhers of the
library staff. . -
Supervise one or -morg memhers o£ che staff in
own department.

Type letters for other members of the staff
Coordinate activities of entire staff, adjusc—
ing work hours and transferring employees
rom 'one division to another in order to

give more effective service. ¢
Schedule staff work hours in own department.
OTHER
.
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